It's time to prioritize the various roles of the pharmacist I read with interest your recent opinion editorial, "Time to give up on expanded scope of practice, "
1 which suggests that all pharmacists' expanded services should be considered "essential" and all patients should be "entitled" to receive them. I agree that pharmacists are able to obtain competency in providing many services, administering travel vaccines and diagnosing/managing (UTIs) Urinary Tract Infections among them. However, although it would be ideal to be able to provide all things to all patients, the reality is that we live in a society of limited resources. This means that practising pharmacists are required to choose among the myriad of services they could be providing. In management terms, this means we must determine how to prioritize the various service options available so that pharmacists are able to decide what services are most appropriate for us to make available to our patients. How, then, should we prioritize services for our patients? In recent presentations, I've encouraged pharmacists to consider Simon Sinek's Golden Circle, or "Start with Why" exercise, 2 to help them identify and prioritize their core value to patients. In my perspective, based on both my own years of community pharmacist practice and shared by many of my colleagues, the one role that distinguishes our profession from all other health care providers is our capacity to manage patients' complex medication therapy issues. It's a role that pharmacists are called upon by patients to perform routinely in our daily practice.
While I accept that pharmacists providing services such as administering vaccines and prescribing for UTIs may improve access and, potentially, provide cost savings, surely the issues of access and cost savings are secondary to other values our profession provides patients. Certainly these are not my "why" or the core value that I offer patients as a practising pharmacist.
Without question, my core value lies in my capacity to manage patients' complex medication therapy issues. As a practising pharmacist, a major concern for me these days is the absolute absence of discussion around the value of the patient care that I and other dispensing pharmacists provide every day in our community pharmacies. 3 There seems a pau- 
